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A Year in Review
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EBITDA Evolution Through Growth and Adversity

2015 2016 2017 2018 2019 2020
-2020 Extraordinary Events [ CBL ALIV



Debt vs. EBITDA Ratio Improvement
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Significant Improvement in Cash Position
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Battle of Connections:

Bahamas CMT Industry
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First Quarter Compared: 1Q20, 1Q21 Plan, 1Q21 Actuals

$48M $48M

$12M

$15M
Revenue EBITDA

1.1Q20 Actuals 1Q21 Plans [ 1Q21 Actuals




FY 2021 AND BEYOND

FOR OUR CBL TEAM

= More digital enablement & build upon our data
analytics expertise

= Improve our team'’s capabilities: continuous
training

FOR OUR CUSTOMERS
' ' ' ' = Focus on Customer Experience: daily NPS,
D r|\/| r\' g th e d | g |Ta ‘ leverage learnings, automate, facilitate self help
= Invest in further network upgrades (FTTH) to
maintain broadband leadership

tra F S:O rm ati O ﬂ O‘f FOR OUR SHAREHOLDERS

= Explore additional OPEX and cross sell synergies
(REV & ALIV)

_h e B a h a m a S = Drive shareholder returns and increase company

valuation

FOR OUR COMMUNITY

= Facilitate richer connections to maintain our
leadership

= Support government & key stakeholders
(ECAB; MOE & Others)
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